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Ombudsperson:

We recommend that the DPU name a staff DG Ombudsperson with technical expertise and authority to effectively carry out the following duties;

1. ADR;
a. Ombudsperson role -- The Ombudsperson would hear –in confidence – the complaints of parties that reach the end of Step 9.1 Good Faith Negotiation without resolution. The Ombudsperson would a) be easily accessible; b) review the written documentation from Step 9.1; c) conduct independent interviews/ investigations as deemed necessary; d) offer independent problem-solving assistance from a third-party vantage.
b. Ombudsperson’s judgments -- The intent of the Ombudsperson is to resolve issues as expeditiously as possible. The Ombudsperson could a) propose a solution (non- binding); b) render a judgment about whether the issues are best resolved through i) an informal settlement; ii) other alternative means (e.g., informal negotiation before an expert third party); or iii) continued use of the DR process. If the latter, the Ombudsperson could also advise whether the dispute should pursue Step 9.2 Mediation/ Informal Arbitration, or go directly to 9.3 Departmental Hearing.
2. Reporting -- Quarterly reports will be issued to the DPU summarizing the actions of the Ombudsperson; specific attention will be given to reoccurring issues for both utilities and developers.  An annual report will be issued summarizing the interconnection process, highlighting areas of concern.
3. Technical Standards – Ombudsperson will participate in the review and modification of the technical standards document.


Third-Party Expert Review:

At the request and cost of the applicant, an expedited independent third-party expert technical review of proposed upgrade requirements may be conducted.  The ultimate interconnection decision would still remain with the utility, as it must.  However, the public utility would be required to give substantial weight to the findings and recommendations of the third-party expert when making its interconnection decision.  In the event the utility does not accept the expert findings and recommendations, it must provide the applicant  and the DPU a fulsome explanation of the factual basis for doing so. 





Technical Standards Manual

For the technical standards manual, we recommend the following package:
1. One manual for the state.  If the utilities want different standards, those can be called out in that single manual.
1. Standing technical standards review board that meets quarterly.  Any changes to the manual must be approved by a majority vote of the board.
1. 7 member board, with 4 utility representative and 3 non-utility representatives.  In other words, the utilities can always win a vote, but...
1. Non-unanimous votes earn a footnote in the manual saying that there was dissent.
1. When a utility goes outside the manual, they have to explain to the DPU why if requested by the customer, and that decision is subject to the ADR process (that doesn't technically need to be called out specifically since there is no definition of what is and isn't subject to ADR in the tariff, but nevertheless it's worth pointing out.)

